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Hucrpykunst
0 OpsI/IKe OKA3aHHUSI CHTYallHOHHOM MOMOIIH 1eTSIM- HHBAJIHIAM, HHBAIHAAM B
APYrHM MaJIOMOOHJIBHBIM rpaxaanam npu nocemenunu MB/IOY — nercknii cag Ne 31

Jlns  obecrieyenust  joctyna  JeTel-MHBAIWAOB, WHBAIWAOB M JPYIHX
MaJOMOOMIIBHBIX TIpakjiaH (nanee - rpaxnanud) B MBJIOY — nerckuii cag Ne 31
HeoOXOQMMO OKa3zaHWe CHUTYalUMOHHOW MOMOIIM B 3aBUCUMOCTH OT BHJa W CTENEHH
BBIPQKEHHOCTH OTPaHUYEeHHs], UMEIOLLETr0Cs Y IaHHOM KaTeropyuu rpax/iaH.
Cumyayuonnas nomowipb - 3TO IIOMOIb, OKa3blBaeMas TIpakKIaHUHY B LEJIX
NpeoioeHust 0apbepoB, NPENSATCTBYIOIIUX TOJIYYEHHIO YCIYyT, OKa3bIBa€MBIX
HaCelleHHUI0, HapaBHE C JIPYTUMH JIUILIaMH.

JUis  obecrnieyeHust JeTSM-MHBaJIKMJaM, HWHBaTUIaM MOCTYIIA K COLHAIBHO
3HAUYUMBIM OOBEKTaM COTPYJHHKAM IIKOJIBI HEOOXOJMMO OKa3blBaTh CHTYaIHOHHYIO
MOMOIIE B 3aBMCHMMOCTH OT BHAA M BBIPQXEHHOCTH WMEIOLIErocs y HHBAIWAA
HapyuieHus 3710poBbsa. CHTyallMOHHAs MOMOILb B COLMAIBHO 3HAYMMBIX YUPEKIECHHIX
OKa3bIBAETCSA C y4yeToM OYKBEHHOIO KOJa M TOH CHTyallMd, B KOTOPOH HaXOIMTCS
HHBAJTHL.

@ opMbl HHBAJTUIHOCTH
bykBeHnHoe 0003HaueHHE Dopma HHBATUIHOCTH ['padprueckoe
M300pakeHne

WuBanupl,
K nepeABUrarolmecs Ha
Kpeciiax-KoJsickax

WMuBanusi ¢
O HapyIlIeHHeM OIIOPHO-
JIBUTATEJILHOIO arrapara

C MuBanumel ¢
HapyILIeHUSIMH 3peHHs

r MuBanuel ¢
HapyLIEHUSIMU CITyXa

WuBanuier ¢
4 HapyLIEeHUSIMA
YMCTBEHHOT'O Pa3BUTHS




B ocHoBe paldoOThl Yy4Ype:KIeHHS] MO0 OKA3AHUID CHUTYAIlMOHHOW IOMOIIH
rpaxaaHaM JieKaT CjeAylHe OCHOBHbIC IOTPEOHOCTH PAa3IMYHbIX TPy
rpasKIaaH B CATYaAllMOHHOM IMOMOIIIU:

- TP@XKJIAHWH, UCIIOJIB3YIOIINN I IEPEABIKEHNS KPECIIO-KOIACKY, HY/KIaeTCs B
MOMOILM TOCTOPOHHUX JiKMIl ([IEpCOHANa) MpU MEPEeABKEHUH BHE JIOMa, B
CcaMOOOCITYXKUBAaHUU U APYTUX JEHCTBUAX BHE IOMa;

- TPAXIAHUH C IOPaXEHUEM ONOPHO-IABUTATEIILHOIO AallapaTra HYXIAeTCsi B
MOMOILY MOCTOPOHHUX JIUI] (IIEPCOHAJA) B CaMOOOCTYKUBAaHUH U IPYTUX IEUCTBUIX BHE
0Ma;

- TPaXJAaHUH C HAPYIIEHUEM 3PEHHUS U CIa0OBUASIINNA OTpaHUYEH B OPUEHTALUU
U HY’>KJIa€TCs B IOMOUIH (COMPOBOXK/IEHUHN ) TOCTOPOHHUX JIUII (IIepCOHAJa) BHE JoMa ISl
nepeABMIKEHUS U TIOJyYeHUsI UHPOPMAITUU TIPU 00CITYKUBAHUH;

- TpaXJaHUH C HapylIeHHEM ciyXa Nnpu (HOpPMalbHBIX B3aUMOOTHOIICHHSX
HY>KJIaeTCsl TPU OOCITYKUBAHUHU B YCIyrax CypJlOoNepeBOIUNKA;

- TpaXJIaHWH C HapYyIIEHWEM HMHTEJUIEKTa OTpaHWYeH B OOIIEHUH M KOHTPOJIE 3a
CBOMM TOBEJICHUEM, HYXKJIAeTCsd B MOMOIIU (COMPOBOXKIEHWN) MOCTOPOHHMUX JIMII
(mepconana).

1. llpu o0menun ¢ JIOAbLMH, WCHLITHIBAOUIMMHU __TPYAHOCTH __NIPH
nepeIBUKEHNH He00X0AMMO IOMHHUTh:

- UTHBAJIMHAS KOJISICKA - HEIPUKOCHOBEHHOE TPOCTPAHCTBO YEIIOBEKA.

He obnokaumBaiiTech Ha Hee, HE TOJIKAiTe, HE KJIAJIUTE HA HEee HOTU 0e3 pa3perieHus.
HavaTth xaTtuTh KoOJIACKY O€3 corjlacusi rpakJaHWHA - TO K€ CaMO€, YTO CXBATHTh U
MIOHECTHU YeJIOBeKa 0e3 ero pa3peiieHus.

- HE MOJXBAThIBAlTE€ KOJIACKY 3a KOJECa WIM JPYTHE BBICTYMAONIUME YACTH, HA
Bain B3ruisin npeHa3HaueHHbIE TS €€ oAbeMa. DTO MOXKET OBITh He 6€30MacHO U MOKET
OPUBECTH K CKJIAJbIBAHUIO KOJSCKM WIM €€ IOJIOMKE, a JJIS TpaXKJaHWHA YpeBaTo
NaJCHUEM.

- OyAbTE CHUCXOIUTEIBHBI K U3JIMIIHEH SMOIMOHATBHOCTH | JII00O03HATENHHOCTH
YyeJoBeKa B KoJsicke. ['pak/iaHe, UCMONb3YIOIMINE I TEPEABUKEHUS KPECIO-KOJSICKY,
HE YacTO BBIOMpAIOTCS M3 JOMa, IMOATOMY MOTYT 3alepKaTbCsi B METUIIMHCKOU
OpraHu3alyu JOJIbIIE, YeM OOBIYHBIC TTOCETUTEIH.

- BCerjga CHopaliuMBalTe, HYXHA JIMA IIOMOIb, IPEXKIEC 4YEM OKas3aTb ¢€e.
[Ipennaraiite mOMOIIb, €CIU HYKHO OTKPBITh TSKEIYIO IBEPH WIIM MPOWTH IO KOBPY C
JUTMHHBIM BOPCOM.

- ecnu Bamre npeaioxkeHne o moMOIIM IPUHATO, CIIPOCUTE, YTO HYXKHO J€IaTh, U
YETKO CIIEAYUTE UHCTPYKLHUSIM.

- ecan Bam paspemmnm nepeaBUratb KOJISICKY, CHaudajla KaTUTE €€ MEIJIEHHO.
Komnsicka ObicTpO HaOupaeT CKOPOCTb, U HEOXKHAAHHBIM TOTYOK MOXKET MPHUBECTU K
IIOTEPE PABHOBECHS.

- Bcerja JMYHO YyOexJaaiWTech B JOCTYIHOCTH MECT, TJ€ 3allJlaHuPOBAaHBI
MepOonpusTUs. 3apaHee MOMHTEPEeCYHUTECh, KaKhe MOTYT BO3HHMKHYTh MPOOJIEMBI WIIU
Oapbephl U KaK UX MOXHO YCTPAHHTD.

- HE HAJ0 XJIONATh YEJIOBEKA, HAXOMSIIIErOCs B MHBAIUIHOM KOJSCKE, IO CIUHE
WJI TIO TUIeYy.

- €CJIM BO3MOJKHO, PAaCIOJOXKHUTECh TaK, YTOObI BalllM JUIAa ObUIM HA OJHOM
ypoBHe. M3Oeraiite monoxxkeHusi, Mpu KOTopoM Baimemy coOeceiHUKy HYX HO
3aIPOKUIBIBATH T'OJIOBY.




- €CJIM CYIIECTBYIOT apXUTEKTYypHbIC Oaphephl, MPEAYNpPeIUTe O HUX, YTOObI
YEJIOBEK MMEJI BO3MOKHOCTh IPUHSITH PEIICHUSI 3apaHee.

- KaKk TpaBWjio, y JIIOJACH, HMMEIOIUX TPYJHOCTH NPHU MEPEIBUKCHUU, HET
po0JIeM CO 3pEHHUEM, CITYXOM U TOHUMAHUEM.

- HEOOXOJIUMOCTh MOJb30BaThCS WHBAIMIHOW KOJISICKOM - 3TO HE Tpareius, a
croco6 cBOOOAHOrO (€CIM HET apXUTEKTYpHBIX OapbepoB) nepeasxenus. EcTe moau,
MOJIH3YIOIINECS] WHBAJIMIHONU KOJIACKOM, KOTOPhIE HE YTPaTUIM CIIOCOOHOCTH XOAUTH U
MOT'YT TIEPEABUTATHCS ¢ TTIOMOIIBIO KOCTBUICH, TPOCTH U T.M. KoJISICKM OHM MCTIONB3YIOT
JUTS1 TOTO, YTOOBI DKOHOMUTD CUJIBI U OBICTPEE MEePEIBUTAThCS.

2. Ilpu oOmeHNMM ¢ CPAKIAHMHOM C HAPVIIEHHEM 3pEeHHMsl WU JKIbMM,
HMEIOIIUMH 11J10X0€ 3peHHe, He00X0AUMO MOMHHUTh: HAPYIIIEHUE 3PEHUS] UMEET MHOTO
creneHeil. [lonmHocTeio He3psuux mroAedl Bcero okono 10%, ocranbHble HMEIOT
OCTaTOYHOE 3pEHUE, MOTYT pa3iinuaTh CBET U T€Hb, MHOT/IA IBET U OYEPTAHUS MPEIMETA.
VY ognux cinaboe nepudepruueckoe 3peHue, y Ipyrux - ciaadoe npsaMoe npu XOpoliem
nepudepruyeckoM. Bee 3T0 Ha0 BRIICHUTH U YYUTHIBAThH MIPU OOIIICHUH.

- IpU HAJWUYUU y TpakJIaHWHA C HApYLIEHHEM 3pPEHHUS COOAKU-TIOBOABIPS HE
cieayeT o0pamaThCs C HEK TakK, KaKk ¢ OOBIYHBIMU JOMAITHUMU KUBOTHBIMH. Takke He
CJIeyeT OT/JaBaTh € KOMaH/IbI, TPOTaTh €€ U UTPaTh.

- mpenmjiaras CBOK IIOMOIb, TMPU JIBIDKCHUH HEOOXOJIUMO HAMpPaBIATh
rpakJIaHNHA C HapYIICHUEM 3pPEHUS, HE CTOUT CTUCKUBATh €ro PYKy, CJIeIYyeT UJTH TaK,
KaK 00bI4HO. [Ipu ABMKEHUU COMPOBOKIAIOIINI CrU0aeT PyKy B JIOKTE, a TPaXKJIaHUH C
HapyIIeHUEM 3peHUsI OepeT ero noj pyky. B 1aHHON Mo3ulny rpaxaaHuH ¢ HapyllIeHueM
3pEHHs OKa3bIBA€TCSI HEMHOI'O M03aJ1 COMPOBOXKIAIOIIETO U XOPOILIO YYBCTBYET, KOrAa
OH MOBOPAYMBAET, OCTAHABIMBAETCS, 3AMEIISIET X0 MEPE MPETSITCTBUEM U T.1I.

- IPU MPOXOJIE B Y3KOM JIBEPHOM ITPOEME COMPOBOKIAIOIINI JOJKEH BBIIPSIMUTD
PYKY M OTBECTH €€ Ha3al, OTKPBITh ABEPh M MPONTHU B HEE NEPBBIM, IPAXKIAHUH C
HapyLIEHUEM 3pEHHUS UAET BCIE 32 HUM U 3aKPBIBAET JIBEPb.

- MpU CIYCKE WM TOJBbEME IO CTyNeHbKaM HEOOXOIMMO MpeayNpexaarb O
HAIIPaBJICHUH JIECTHUIIbI BBEPX WJIM BHU3, BECTH TI'PaKJaHWHA C HAPYUICHUEM 3PEHUS
cieAyeT MNEepneHAuKYIsIpHO K HuM. llepenBurasch, He JAenaliTe pPBIBKOB, PE3KUX
IBUKEHHU. MOXHO NMPEIJI0KUTh FPAXXIAHUHY C HAPYIICHHEM 3PEHUSI UITH, B3SIBLIUCH 3a
nepuia. [[ns 3Toro He0OX0AUMO MOJIOKUTH PYKY IPaK/IaHHHA C HAPYIICHUEM 3pEHHUS Ha
nepuia JIaIoHblo BHU3. Beernia Haio mpeaynpexxaaTh 0 KOHIE JECTHULIBL WIJIM TIPOJIeTa.

- IpeaJiaras rpaxJaHuHy ¢ HapyLIIEHUEM, 3DEHUSI CECTh, HE CTOUT yCaXXUBaTh €rO0,
HaIpaBbTEe PYKY HA CIUHKY CTyJa WIH MOJJIOKOTHUK, MMOJOKHUB €ro JaJ0Hb Ha CIIMHKY
ctyna. He BoguTe mo MOBEPXHOCTH €T0 PYKY, a JalWTe €My BO3MOXHOCTb CBOOOIHO
noTporath npeaMer. Eciau rpaxkilaHiH NONpOCUT MOMOYb B3SIThb KAKOW-TO MPEIMET, HE
CJIEIyeT TAHYTh €ro KUCTh K IPEAMETY U OpaTh €ro pyKoil 3TOT MpeIMeT.

- eclii coOupaeTech 4YUTaTh TPaXJaHUHY C HaApYUIEHUEM 3pEHUs, CHauaja
npenynpeautre o0 3Tom. ['oBopuTe HOpMaidbHBIM TrojocoM. He mpomyckaiite
nH(bOpMaIHIO, eciii 00 STOM HE TIOTPOCHT, T.€. HEOOXOJUMO YUTATh BCE OT 3ar0JI0BKa 70
KOHIIA: Ha3BaHUeE, JaThl, KOMMEHTAPUH, TOKYMEHTHI U T.J.

- €CJIM 3TO BaKHOE MUCHMO WUJIM IOKYMEHT, HE HYXKHO JIJIsl YO AUTEIbHOCTH J1aBaTh
ero norporatb. [Ipu 3TOM He 3amensiiTe ureHue nepeckazoMm. Koraa rpaxkmaHuH c
HapyIlIEHUEM 3PEHUS JOJKEH MOAINUCATh TOKYMEHT, 0053aTEIbHO €ro MpouuTanTe u




YKa)KUTE MECTO, T/I€ HEOOXOAMMO MOCTABUTh NOANUCH. HBAIIMIHOCTH HE OCBOOOXKAAET
OT OTBETCTBEHHOCTH, O0YCIOBIEHHOU TOKYMEHTOM.

- mepenaBas TpakJaHWHY C HapyLIEHUEM 3PEHUS TOKYMEHTHI, J€JauTe 3TO HE
Crema M IOCJIEA0BATENbHO, KOMMEHTUPYWUTE, KaKHE€ TOKYMEHTHI NaeTe, BKJIAJbIBas
KaXJIbIi TOKYMEHT €MY B PYKH.

Bceraa oopailaitech HEMOCPEACTBEHHO K UETIOBEKY, JlaXke eciid OH Bac He BUIIUT, a HE K
€ro 3psiueMy KOMIAHbOHY.

- BCerja HasbIBailTe ceOs W MpeACTaBISINTE APYruX COOECEeNHHMKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMUX. EClIM BB XOTUTE MOXKATh PYKY, CKAXHUTE 00 ITOM.

KOT'/1a BbI 00I11aeTeCh C TPYMION IpaXkIaH ¢ HapyLIEHUEM 3pEHMs, HE 3a0bIBaiiTe KaXkIbIi
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00palllaeTech.

- He 3acTaBisgiTe Bamiero coOeceJHUKa BellaThb B IYCTOTY: €CJIH BBl
NEPEMELIAETECH, PEIYIPEINUTE ETO.

- BIIOJIHE HOPMAJBHO YMOTPEOJATH CIOBO «CMOTpETh». [l rpaxaaHuHa ¢
HapyILIEHUEM 3PEHHUSI 3TO 03HAYAET «BUAETh PyKaMm», OCSI3aTh.

- n30eraiTe pacIUIbIBUATHIX ONPEICTICHUM U MHCTPYKIUH, KOTOPbIE OOBIYHO
CONPOBOKJIAFOTCS HKECTAMH.

3. Ilpu oO0meHnH ¢ IPaKIAHUHOM _C HADPYIIEHHEM CJYXa He00XO0qUMO
MOMHUTD:

- HaMepeBasIiCh MTOTOBOPUTH € TPa)kIaHUHOM C HapyILIEHHEM ciiyXa, Bl MoxkeTe
IPUBJIEYL Er0 BHUMAHNUE, TUXOHBKO IOTPOHYBILIKCH J0 €r0 IJI€4a WK MaXxHYB PYKOH.

- IS TETKOTO OOIIEHUs MPEAJIONKHUTE BOCIIOIB30BATHCS OJIOKHOTOM M
PYYKOM.

- HE BCE JIIOJU, KOTOPbIE IJIOXO CIBIIIAT, MOTYT YUTaTh Mo rybam. Bam nyudine
BCEr0 CIIPOCUTH 00 3TOM TPH MEPBOM BCTpeye.

- ecnu Bol oO1iaerecs uepes cypaonepeBoaurka, He 3a0yIpTe, UTo 00pamarbes
HAJI0 HETIOCPEICTBEHHO K COOECETHHKY, a HE K CYpJIONIEPEBOTUUKY.

- MPOSIBISUTE TEPIUMOCTh, TAKTUYHOCTh W BHUMAHUE BO BpeMs OOIICHUS C
rpakXJaHUHOM C HapyLIECHUEM CIyXa.

- He HAa4YMHAKTe pa3roBoOp, MOKAa HE YOeAUTECh, YTO cOoOECeTHUK BUAUT Barue
JIUIIO U TYOBI.

- pasroBapuBas C I'PAXKJIAHMHOM C HAapyLIEHHEM CJIyXa, HE MPUKPBIBAUTE POT
pyKamu, HE )KYyWTeE.

- mocTapaitech OOIIAThCSA C TPaKJTaHWHOM C HApPYUICHHEM CIIyXa KOPOTKO U B
MIPOCTBIX BBIPAKCHUSX.

- TOBOpUTE C OOBIYHOM CKOpPOCTHIO, HE OBICTpee M HE MeJJIeHHee, 4eM Bbl
TOBOPHUTE BCETA.

- HUKOTJIA HE NbITAUTECh FOBOPUTH IPSAMO B YXO TPaXXJaHUHY C HaApYyLICHUEM
ciIyxa. JTO MOXKET HE NOMOYb €My YyCiblIaTh Bac u He MO3BONIMT €My CIEIUThH 3a
BbIpakeHHEM Baiero nuna.

- HE IbITaTECh KpUYaTh OYEHb IPOMKO. JTO CHAENIAeT BhIpakeHHe Bamero muna
CEpAUTBIM M Yy TPaXJAaHWHA C HAPYLIEHHWEM CJlyXa MOJKET IPONacTh KEJIaHUe
BOCIIOJIB30BaThCSA Bammmu yciyramu.

- HEKOTOpBIE JIFOJAU MOTYT CHBIIIATh Ha HOPMAJbHBIX YPOBHSIX, HO 3BYK OHHU
BOCIIPUHHMAIOT HAapyLIICHHBIM, KaK Ha CTapOW rpam3amnucu. 1'0BOpUTE JIMIIb HEMHOTO
rpoMye, 4eM OOBIYHO, MNOAOMpas NOAXOAAIIMKA ypoBeHb. MHorma mroam TepsaroT
CIIOCOOHOCTh BOCIPUHHUMATH BBICOKHE YaCTOTHI 3BYKA, MO3TOMY CHHXXEHHE BBICOTHI
Bamrero rosoca moMoeT UM XopoIo Bac capimars.




- €clIi Bac NIpOCAT MOBTOPUTH YTO-TO, MONpPoOyiHTe mnepedpasupoBaTh CBOE

IIPEUI0KEHHUE.

- UCTIOJIb3YHTE OOIICTPUHSITHIE KECTHI.
- ybeautech, uyTo Bac NOHsIM. He cTecHsliTech CHOPOCHUTH, MOHSI JIM Bac

coOeceTHUK.

Buabl 6apbepoB npu OKa3aHUM yCJayr
uHBaJuIaM (OCHOBHbIE KAaTeropuu
MaJIOMOOMJIbHBIX I'PAKIAH

3HaunMble Oapbepbl OKpY:KaOUIEH
cpeabl (A y4eTra M YyCTPAHEHHMSI Ha
o0beKTe)

WNHBamuapl, nepeaBuraroniyecs  Ha

KPECJIO-KOJIACKaxX

Bricokue noporu, crynenu. OTcyTcTBUE
MOPYYHEW, HAPYIIEHUE UX BBICOTHI.
HenpaBuinbHO yCTaHOBJICHHBIE TTAHAYCHI,
OTCYTCTBHE CKAaTOB.

V3Kkue JBEpHbIE MNPOEMBI U  KOPUIOPHI.
HeanantupoBaHnHbie CaHUTapHbIC
KOMHaThl. OTCYTCTBHME M€CTa JJisl pa3BoOpoTa
B IIOMEIIeHUsAX. BrIicokoe

pacrosoxxkeHre UHpopMaIuu Ha CTOMKaxX U
CTeHJIaX.

NuBanuapl ¢ MOpaKEHUEM HUKHUX
KOHEUHOCTEH (MCIONb3YyIOIINUE TPOCTH,
KOCTBLIIU, OTIOPHI)

Bricokue noporu, crynenu. Heposnoe u
CKOJIb3KO€ ITOKPBITHE.

HenpasuibHo YCTaHOBJICHHBIE
naHaycbel. OTCYyTCTBHE NTOPYYHE.
OTcyTcTBME MECT OTABIXa Ha IIyTH
JBHKCHHSL.

WuaBamuael
KOHEYHOCTEN

C TIOPaXXCHHUCM BCPXHUX

TpyaHOCTH B OTKPBIBAaHUM JABEPEH.
TpynHoctn B M0JIb30BaHUU
BBIKJIIOUATENISIMU, KpaHaMH U JIp.
HeBo3MOXXHOCTB, CJIOKHOCTD B
HAIMCAaHUU TEKCTOB. Nubie
OTpaHUYECHUS IEHCTBUS PyKaMHU.

Crenble U CIIa00BUIAIINAE NHBATNIBI

[Iperpaapl Ha NyTH JABMOKCHHS (KOJOHHBI,
TyMOBI, CTOWKH U TIpoUee).

Crynenu, 0COOEHHO pa3Ho#
TEOMETPHUH, 0e3 L[BETOBOTO,
TaKTUJILHOTO 0003HAYCHUS.

OTtcytcTBHE UH(OPMAITMOHHBIX
TaOJIMYeK, BBHITIOJIHEHHBIX mIpupTOM bpaiins.
OTtcytcTBHE MOpYYHEH, MHBIX
HAIPABIISIONINX. OTtcyrcTBUE

nyOonupytomed 3ByKOBOM HH(OpManuu mnpu
DKCTPEHHBIX CIy4asx

OTCyTCTBHE U HEAOCTATOYHOCTh 3PUTEIBbHOU
uH(popManuu.

I'myxue u cnabocablmaniue HHBATUIbI

OtcyrcTBHE cyplo- "
TUdIIoCYypIONIepeBo/ia U MEPEeBOTUUKA.
DNEeKTpOMarHUTHbIEC IOMEXHU.

WNupie wunbopmaliioHHble Oapbepsl U




OTCYTCTBUE nyonupyroniei CBETOBOM
uH(OopMalK Npu Ype3BbIYANHBIX CUTYALIUSX.

NuBanmuael C 0COOEHHOCTSAMHA
MHTEJUICKTYaJIbHOTO Pa3BUTHUS

OtcyrcTBHE (HEeI0CTaTOYHOCTH )
NOHATHOW MH(pOpPMALMK, UH(DOPMALH
Ha mpoctoM  s3bike.  OTcyTCTBHE
OTPaXKICHUU OIIaCHBIX MECT.
Tpyanoctu OpHUEHTAIUH npu
HEOJIHO3HAYHOCTH MH(OpPMALIUU.
Heopranu3oBaHHOCTb  COIPOBOXKICHHUS
Ha 00BEKTE.
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YTBEPXJIAIO
3aBenyronmii MB/IOY Neo 31

JI.P. Tuxonosa
<« » 2024 r

IHHopsanok
OKa3aHMA CUTYAUMOHHOH MOMOIIM AeTAM-HHBAJTH/IAM M IPYTHM MAJIOMOOMIBHBIM
rpaxaanam npu nocemennu MBJ/IOY — gerckmii cag Ne 31

HetictBus nepconana Mb/IOY — nerckuii cag Ne 31 mpu okazaHuM CUTyallMOHHOU
IOMOILH

1. CI/ITVaHI/IOHHaH INOMOINb A TpaXJaaH, HCIIOJB3VIOMHKWX A4 TMICPCABUKCHUA
KPCCIO-KOJISACKY:

¢ IIOMOUIb IMPpU NCPCABUKCHUUA 10 3JAHUI0, TCPPUTOPUMH.

¢ IIoOMOUIb IIpu CaMOO6CJ'Iy)KI/IBaHI/II/I.

¢ IIOMOLIb IIPpU BXOAC B 3AAHHUC U BBIXOJAC U3 3 IaHUS.

ANTOPUTM OKa3aHUsI CUTYaIlMOHHOMN MTOMOIIU

JIro00#t COTPpYAHUK YyUPEKICHHUSI, YBUJICB MOJTydaTelis COIUAIBHBIX YCIYT C
OrpaHWYEHUEM MEPEIBUKEHNA (Ha KOJIACKE, KOCTBUIAX):

- YTOYHSIET, B KAKOM MOMOILHU HYKIA€TCS TPAXKIAHUH;

- TpaXIaHMHY Ha KOCTBUISX MPEIOCTaBiseT (MPU HEOOXOAMMOCTH) CMEHHYIO
KPECI0-KOJISICKY € MOCIEAYIONIEN TPAaHCTOPTUPOBKO;

- OOyYEHHBIN COTPYIHUK YUPEKIEHHUS OCYIIECTBISIET TAHHYIO TPAHCTIOPTUPOBKY
nalyeHTa

- OKa3bIBaE€T NOMOIIb IPU BXOJIE, BBIXOAE U3 YUPEXKACHUS, BBIXOIUT HA YIIHILY,
OTKpPBIBAET BXOJHBIE JIBEPH;

- OKa3bIBAET MOMOIIb P OJCBAHUH, PA3/I€BAaHUM;

- TIp1 HEOOXOIMMOCTH OKa3bIBAET MOMOIIb TP MOCEIEHUH TyajeTa 10 BXOAHOU
JIBEPU B TyaJ€T, OTKPBIBAET U 3aKPHIBAET JBEPb.

2. CuTyalluoHHAasg NOMOIIb JUIsl FPaXJaH, ¢ MOPaXKEHHWEM ONOPHO-IBUIaTEJILHOTO
anmapara:

* IOMOILb IPU NEPEABUKEHUU 110 3IAHUI0, TEPPUTOPHH.

* IIOMOIIIH TTPU CaMOOOCTY>KUBAHUU.

* [IOMOILIb [TPU BXOJIE€ B 3/IaHUE U BBIXOJIE U3 3aHUSI.

* [IOMOILb IPU COCTABIICHUH MUCbMEHHBIX OOpalIeHUu (JOKYMEHTOB).

AJTOPUTM OKa3aHHs CUTYallHOHHOUN MOMOILH

JIr060ii COTPpYAHHMK YUYPEKICHHUS, YBHUJICB IMOIYYaTeNs COMUAIBHBIX YCIYT C
MOpaKEHUEM OMOPHO-JIBUTATEIILHOTO anmnapara:

- YTOYHSIET, B KaKOI MOMOIIY HYK/Ia€TCs TPaKIaHHH;

- TPaXXJAHWHY HAa KOCTBUISIX MPEAOCTaBiIsET (IpU HEOOXOAUMOCTH) CMEHHYIO
KPECJO-KOJISICKY C TTOCIEAYIOIIEH TPaHCIIOPTUPOBKOM;

- 00yYEHHBIN COTPYAHUK YUPEKIACHUS OCYIIECTBISAET TaHHYIO TPAHCTIOPTUPOBKY
MAIUEHTA;



- OKa3bIBACT IMOMOIIbL IPHU BXOAC, BBIXOAC U3 YUPCKICHHA, BLIXOAUT Ha YIUIY,
OTKPBIBACT BXOAHBIC IBCPH,

- OKa3bIBACT IMOMOIIb IIPU OACBAHHUU, PA3ACBAHNH,

- I[Ipu H€O6XOI[I/IMOCTI/I OKa3bIBACT IIOMOIIb ITPU IMOCCHICHWH TyaJIcTa 10 BXOHHOﬁ
ABCPH B TYAJICT, OTKPBIBACT U 3aKPbIBACT ABCPbD.

3. CuTyalimoHHas IOMOIIIb JUJIs TPaXK/IaH C HAPYIIICHUEM 3PCHUSL:

* [IOMOIIb IPY OPUEHTALIMKM BHYTPHU 3/1aHUS, HA TEPPUTOPUU YUPEIKICHUS.
* MIOMOIIIb MIPU BXOJIE B 3/IaHUE U BBIXOJIE U3 3aHUSI.

* IIOMOIIb TTPU COCTABJICHUH MUChMEHHBIX OOpalieHu (JOKyMEHTOB).

* TIOMOIIb ITPU CaMOOOCTY>KUBAHUH.

AJNTOPUTM OKa3aHUs CUTYaI[MOHHOM MOMOIITH:
JIro6oit  coTpyaHUK YupexaeHus, YyBUACB IMOJydaTelss COIMAIBHBIX YCIYr ¢
HapYIIEHUEM 3PCHUS:

- YTOUHSIET, B KAKOW IMOMOITY HYXIAETCs TpakJIaHUH C HapyIICHUEM
3peHus;

- HAYMHAET Pa3roBOpP C MPUKOCHOBEHHUS K IJIeUy TpakKJIaHWHA C HapYyIICHHEM
3peHus;

- OTHEJNISACT TPaKIaHUHA C HAPYIICHUEM 3PEHHUS OT OCHOBHOTO IMOTOKA JBHXKCHUS
JIPYTUx MojyvyaTeaei ColMaabHbIX YCIYT;

- OKa3bIBae€T MOMOUIb MPU BXOJE, BBIXOJE U3 YUPEKICHHS, BBIXOJIUT HA YIIHILY,
OTKPBIBAET BXOJHBIE JIBEPH;

- IpemJiaraeT rpakJIaHuHy C HapyLIEHHWEM 3pEHHs B35iITh €r0 3a PYKY IOBBILIE
JIOKTS JUJIsl TOTO, YTOOBI BO BpEeMsI ABMKEHUS TPaKIaHUH C HApyIICHHEM 3peHust ObUT Ha
MOJIIIara Mo3aaiu Hero;

- IPY HEOOXOUMOCTH 3HAKOMUT CO BCEMHU HAAMUCIMU B YUPEIKICHUH,

- COMPOBOKIAET rpa)kJaHNHA C HAPYIICHUEM 3PEHUS 10 MECTA OKa3aHUs YCIIyTH,
YKa3bIBA€T OPUEHTUPHI U OMUCHIBAECT NPEMSATCTBUS HA IyTH IBUKEHUS;

- IPEJIOCTABIIACT HHPOPMALIUIO TPAKIAHUHY C HAPYIICHUEM 3PEHHUSI B TOCTYITHOM
s Hero ¢opme (BBIMOJHEHHBIX pebe(HO-TOYCHUHBIM ImpudToM bpains wumm ¢
MCITIOJIb30BAaHUEM UHBIX CITIOCOOOB AyOIMpOBaHNUSA);

- OKa3bIBAET [TOMOIIb IPHU OJICBAHUH, PA3/ICBAHUM;

- TIp¥ HEOOXOJIMMOCTH OKA3bIBAECT IMOMOIIH MTPH MOCEIICHUH TyaJleTa JI0 BXOJTHOU
IIBEPU B TyaJeT, OOBACHSIET, I'/I€ HAXOAATCS MPUOOPHI U KHOIMKA BHI30BA TOMOIIIH.

4. CuTyallnoHHasi IOMOIIb JUIsl TPaXK/aH C HApYIIEHUEM ClIyXa:

JIns rpaxkaaH Cc HapylIEeHHEM CllyXa CUTYallMOHHAas MOMOUIb 3aKIII0YaeTcs B
MIOMOIIN CYypAONEPEBOAUYNKA UIIA CIIEIMANINCTa, OOYYEeHHOT0 OCHOBaM KE€CTOBOW peyH,
Py OOIICHUH ¥ COMTPOBOXKACHUY TPAXAAHINHA TI0 TEPPUTOPHUH U 3TAHHUIO YUPEIKICHUS.

[Ipu oTCyTCTBUM CypAONEpPEBOAYMKA OTBETCTBEHHOE JIMIIO 3a OKa3aHue
CUTYaIIMOHHOM MOMOIIY 3HAKOMUT IPakIaHNHA C TMCEMEHHON HH(OpMAaIien O opsIKe
OKa3aHUs COLMAIIbHBIX YCIYT U APYTOl 3anpaiiuiBaeMon rpak 1aHuHOM UH(pOpMAIIHEi.

5. CuTyalimoHHas NOMOIIIb JUIsl TPaXKJIaH C HApYIICHUEM UHTEJIJICKTa:

* MIOMOIILIb [IPU BXOJIE B 3/IaHUE U BBIXOJIE U3 3aHUSI.

* [IOMOILb TPY OPUEHTALIMU BHYTPU 31aHUSI.

* IOMOILb IPU COCTABIICHUHU MUCbMEHHBIX OOpaleHUu (JOKYMEHTOB).




[Ipunoxenue 3

VYTBEPXJIAIO
3aBenyronmid MB/IOY Ne 31

JI.P. Tuxonoa
« » 2024 T.

IIpaBuia
ITHKeTA 001IeHus ¢ HHBaJIuaaMi u guaavu ¢ OB3

BaxxHol cocTaBisioen AesITeIbHOCTH 10 00ECIEYEHHUIO IOCTYITHOCTH 3AaHui,
COOPY’KEHUH U MTPENOCTABIIAEMBIX HACEICHUIO YCIIYT SIBISETCS COOIIOAEHUE ITUUECKHUX
paBWJI OOILIEHUS C MHBAJIUIAMHU.

OnHUM W3  DJIEMEHTOB JTHKHM SBJISETCS MNPOPecCHOHAJbHAs JTHKA -
COBOKYITHOCTh MOpPAaJbHO-ITUYECKUX M HPABCTBEHHBIX HOPM M MOJENb NOBEIECHUS
CHELMAIUCTa B COOTBETCTBYIOLIEH mpodeccuoHalbHON cdepe. Baxueimmue
COCTaBJISIIOIIME  MPOPECCHOHAIBHONM  ITHKU:  JOOPOCOBECTHOCTb,  T'yMaHM3M,
OecnpucTpacTHOCTb, KOMIETEHTHOCTh, HEUTPAIbHOCTh, KOPPEKTHOCTh, TEPIUMOCTb,
0EeCKOH(JIUKTHOCTb, OTBETCTBEHHOCTb, TMOPSAOYHOCTE M CTPOroe COOJIIOJIEHUE
KOH(UICHITNATBHOCTH.

[TIpodeccuonanbHas 3THKa I KaKJIOTO0 W3 CHEIUAIMCTOB 00pa30oBaTEIbHON
OpraHu3alluy, OKa3blBAaIOIIEH yCJIYyrd WHBAJIKWAAM, HE TMPOCTO  BBINOJHEHUE
dbopmanpHBIX TpeOOBaHMM, a Ce0BaHNE ITIABEHCTBYIONIEMY MPUHIINITY - €KeTHEBHAS
NEATEeTLHOCTD 110 OKa3aHWI0 KaueCTBEHHBIX 00pa30BaTEIIbHBIX YCIIYT.

OcHoBHBIE TPO0JIEMBbI, BO3HUKAIOIIUE MPH 00IEHNH ¢ THBAJINAAMU: BBICOKUI
YpPOBEHb  TPEBOKHOCTH; KOMMYHHUKATHBHBIE TMPOOJIEMBbI  pa3IMYHOrO  IUIaHa;
IICUXOJIOTUYECKHE 3aIUThI PA3JIMYHOTO BH/IA; arPECCUBHOE MOBEACHUE. ITH ITPOOIEMBI
BBI3BAHBI:

1) HaMMYKeM CTOMKOTO U JNIUTEIIBHOTO COMAaTHYECKOTO HEOIaronoIyams;

2) SKU3HBIO B YCIOBUAX COLMAJIBHOW JIETIPUBAIIUU (HeIOCTYITHOCTD
00BEKTOB);

3) NCHUXOJIOTMYECKON JempuBanuend (MOJSPHOE OTHOIIEHHE OO0IIecTBa K
VMHBaJIUAAM);

4) 3aBUCUMOCTBIO OT JPYrHX JIoAeld (cemMbH WM JApyrod pedepeHTHOH
TPYIIIbI).

Caeayer IOMHMTb, YTO TIpU OOIIEHWH C HWHBAIMIAMH HEOOXO0JIMMO
COOJIFOIaTh CIIEAYIONINE OCHOBHBIC TIPABUIa U HOPMBI IIOBEICHMUS:
— wu30eratb KOH(MOIUKTHBIX CUTYaIINN;
— BHHUMATEJILHO CIYIIATh MHBAJIN/IA U CIIBIIIATH €T0;
— PperynmmpoBaTh  COOCTBEHHBIE  OMOIIMM,  BO3HHKAIOIIME B  IIpoIecce
B3aMMOJICHCTBUS, MPU OOIIIEHUHU C UHBAJIUIOM HE JOJKHO OBITH OpE3IJIMBOCTH;
— obecrnieunBaTh BEICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOIICHHIA;
— IHMBUJIXM30BAHO MPOTHUBOCTOATH MAHUITYJIUPOBAHUIO CO CTOPOHBI MHBAIHUIA.

IIpaBuia 3TukeTa Npy 00LIEHUHU ¢ UHBAJTUAAMH U Juuamu ¢ OB3.

PaGoTHukamu 00pa3zoBaTeNbHBIX OpraHU3aluid JOJKHA ObITh OKa3aHa MOMOIIb
MHBAJINUJIaM B TIPEOJIOJICHUN 0apbepoB, MEMIAIONIUX MOTYYSHUIO UMU YCIYyT HapaBHE C



OPYTUMH JTULAMH.

CymiecTByOT 001Me MPAaBWJIa ITHKETA NPU 001LIEHUH C MHBAJIUAAMH.

1. Obpawenue K wuenoseky: Koriga Bbl pPa3roBapuBacTe C HWHBAIUAOM,
oOpaiiaiiTecb HENMOCPEICTBEHHO K HEMY, a HE K COINPOBOXKIAIOUIEMY WIIU
CYpAOIEPEBOAUYUKY, KOTOPbIE TPUCYTCTBYIOT IIPU Pa3roBOpE.

2. Hosxcamue pyku: KOrja Bac 3HAKOMST C WHBAJUAOM, BIIOJIHE €CTECTBEHHO
MOXaTh €My PYKYy: JaXe Te, KOMY TPYAHO [IBUTaTh PYKOH MIM KTO MOJIb3yeTCs
MIPOTE30M, BIIOJIHE MOTYT MOXAaTh PYKY - PaBYIO UJIU JIEBYIO, YTO BIOJIHE JOIYCTUMO.

3. Has3wvieaiime cedsa u Opy2ux: KOrJla Bbl BCTPEUAETECH C YEIIOBEKOM, KOTOPBIN
IJIOXO WJIM COBCEM HE BUJIUT, 00s3aTEIbHO Ha3bIBalTe ceOS U TeX JIO/ACH, KOTOphIE
npunui ¢ BaMu. Ecnu y Bac o61ias 6ecena B rpymre, He 3a0bIBaiiTe MOSICHUTD, K KOMY
B JJAaHHBI MOMEHT BBl 0OpalllaeTech, U Ha3BaTh CEO4.

4. Ilpeonoscenue nomowyu: €Civ Bbl NpeajiaracTe MOMOINIb, XAUTE, MOKa €€
IPUMYT, a 3aT€M CHpAIIUBANTE, YTO U KaK JIeJIaTh.

5. Adexeamnocmo u gexncausocms: 00OpaIanTECh C B3POCIBIMU HHBATUIAMU KaK
¢ B3pocibiMu. OOpamniaiiTech K HUIM IO UMEHHM U Ha «ThI», TOJBKO €CJIM Bbl XOPOIIIO
3HAKOMBI.

6. He onupaitmecvy Ha Kpecio-KoaACKy: ONUPATbCA WM BUCHYTh Ha YbEU-TO
WHBAJIMTHON KOJIACKE - TO K€ caMOe, YTO ONUPAThCs WM BUCHYTh Ha ee obJagarese, u
9TO TOXE pa3apaxkaeT. WMHBamuaHas KoOJICKa - 3TO YacTh HENPUKACAEMOTO
IPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€ UCIIOJIb3YET.

7. BHumamenvonocms u mepneaugocms: KOTJAAa BBl pa3rOBApUBAETE C
YeJIOBEKOM, MCIBITHIBAIONIUM TPYIHOCTH B OOIICHHH, CIYIIANTE €ro BHUMATEIHHO.
BynbTe TepnenuBsl, KAUTE, KOT/Ia YEJIOBEK caM 3aKOHYUT ¢pa3y. He nompasmsiite ero
U HE IoroBapuBaiite 3a Hero. HuUkorja He MpuTBOPSANUTECH, UTO Bbl IOHUMAETE, €CIIU Ha
caMoM Jiesie 3To He Tak. [IoBTopuTe, 4TO BbI MOHSIIN, 3TO TOMOKET YEJIOBEKY OTBETUTh
BaM, a BaM - IIOHSATH €rO0.

8. Pacnonoxcenue 0na 6ecedvl: KOrjJja Bbl TOBOPUTE C YEJIOBEKOM,
MOJIE3YIOIIUMCS] MHBAJIMTHON KOJIICKOM MM KOCTBUISIMHU, PACIIONOKUTECh TaK, YTOOBI
Ballll U €ro ria3a ObUIM HAa OJHOM YpOBHE, TOTJa BaM OYJET Jierde pa3roBapuBaTh.
PasroBapuBas c TeMu, KTO MOXKET, YUTATh IO Ty0aM, pacloIOKUTECh TaK, YToObI Ha Bac
majgang cBeT, U Bac ObuIO XOpomio BUIHO, IOcTapaiTech, uToObl Bam Hudero (ena,
CUTapeThl, PyKH), HE MEIIAJO.

9. Ilpueneuenue eHumManua uenoeeKka: 9ToObl MPUBICYh BHUMAHKUE YETIOBEKA,
KOTOPBIH IJIOXO CIBIIINT, IOMAIIATE EMY PYKOU WM MOXJIONaiTe no mieuay. Cmotpure
€My IpsIMO B TJla3a U TOBOPUTE YETKO, HO UMENTE B BUY, UYTO HE BCE JIIOAMU, KOTOPbIE
IJI0XO CHBIIIAT, MOTYT YHATATh 1O rydam.

10. He cmywaiimecsv, ecid Ciay4alHO JONMYCTHJIM OIUIOIIHOCTh, CKa3aB
«YBuguMcs» unu «Bbl ciplany 00 3TOM...7» TOMY, KTO HE MOKET BUAETh WIH
CJIBILIATb.

NMPABUJIA 9TUKETA JIJIA JINI C PASHBIMH PACCTPOMCTBAMU (I)YHKIII/Iﬁ
OPI'AHMU3MA.
Ilpasuna >muxema npu oOweHuUU ¢ UHBANUOAMU, UCHLIMBIGAIOWUMU TPYAHOCTH TPH
nepeIBHKEHNN
— IlomMHMTE, 4YTO WHBaJIUIHAS KOJSICKA - HENPUKOCHOBEHHOE IPOCTPAHCTBO
yesioBeka. He oOnokaunBaiiTech Ha Hee, HE TOJIKaMTe, HE KJIaJuTe HAa HEEe HOTHU
0e3 paspemienus. Hauath KaTuTh KOMSCKY O€3 corjacusi MHBAJIHUZA - TO K€



camoe, 4TO CXBaTUTh U IOHECTH YeJIOBeKa 0e3 ero pa3peieHus.

— Bcerna cpammBaiite, Hy>KHa JIM IOMOILb, IPEXKAE YeM OKa3arth ee. [Ipegnaraiire
MOMOIIIb, €CIIM HYXHO OTKPBITh TSDKEIYIO JBEPh WM TPOUTH MO KOBPY C
JUTMHHBIM BOPCOM.

— Ecnu Bame npeanosxeHue 0 MOMOIIU MPUHSTO, CIIPOCUTE, YTO HYXKHO JI€TaTh, U
YETKO CIETYHUTE WHCTPYKIIHSM.

— Ecnmm Bam paspemmnm mepenBUraTh KOJSCKY, CHadanda KaTUTe €€ MEJJICHHO.
Konsicka 6p1cTpo HaOUpaeT CKOPOCTh, M HEOXKHUIAHHBIN TOJTYOK MOKET MPUBECTH
K TIOTE€pE PaBHOBECHS.

— Bcerma nuuno yOexnalWTech B JOCTYIHOCTH MECT, TJ€ 3aIllIaHUPOBAHBI
MEpPOIPUATHUS. 3apaHee MOMHTEPECYUTECh, KAKUE MOTYT BOBHUKHYTh MPOOJIEMBI
WK O0apbepbl U KaK X MOKHO YCTPAHUTb.

— He Hago xionaTe yenoBeKa, HAXOIAIIETOCS B MHBAIMIHON KOJISICKE, IO CIIUHE
WM TIO ILIEYy.

— Ecnu BO3MOXHO, PacmlojOXUTECh TaK, YTOOBI BallM JHIa ObLIM HAa OJHOM
YPOBHE.

— MW30eraiite MOJOXKEHHsS, MpPU KOTOPOM BallleMy COOECEAHHKY HYKHO
3alpPOKUABIBATh T'OJIOBY.

— Ecnu cymecTBYIOT apXUTEKTypHbIE Oapbepbl, MPEeayNpeauTe O HHUX, YTOObI
YEJIOBEK UMEJI BO3MOXKHOCTh IPUHUMATh PEIICHUS 3apaHee.

— IloMHMTE, 4YTO, Kak MpaBUJIO, Yy JIIOAEH, HUMEKIUX TPYIHOCTU IIPH
HEepeBUKEHNUHN, HET MPOOJIEM CO 3pEHUEM, CIIyXOM U IIOHUMAHUEM.

— He nymaiite, uT0 HEOOXOUMOCTh MOJIB30BATHCS MHBAIUAHON KOJSICKOM - 3TO
Tpareaus. OTo crnoco0 CBOOOJHOrO (€ciii HET AapXUTEKTYPHBIX OapbepoB)
nepeaBKeHns. ECTh 1011, MONb3yONIMeCs HHBAIUIHON KOJIICKOM, KOTOpBIE HE
yTpaTHJIM CIOCOOHOCTH XOAUTh U MOT'YT IIE€PEJIBUraThCs C MOMOIIBIO KOCThUIEH,
TpocTH U T.N. KOJNSCKM OHM MCHOJB3YIOT Ui TOTO, YTOOBl 3KOHOMHTH CHUJIBI U
OBICTpee MepeIBUTaThCs.

Ilpasuna smuxema npu odweHuUU ¢ UHBATUOAMU, UMEIOWUMU HApyUleHUe 3PeHue WIN
He3pAYUMU:

— Ilpennaras cBO MOMOINb, HAIPABIISIMTE YEJIOBEKA, HE CTUCKUBAUTE €T0 PYKY,
UIUTE TaK, KaK Bbl OObIYHO xoauTe. He Hy>KHO XBaTaTh CJIENOT0O 4YeJIOBEKa U
TalUTh €ro 3a CO0Oi.

— Onumure KpaTko, Te Bbl HaxoauTech. lIpemymnpexknaite o MpensTCTBUSX:
CTYNEHSX, JIyXkKax, iIMax, HU3KUX MPUTOJIOKAX, TPyOaxX U T.II.

— HWcnonw3yiiTe, ecnm 3TO yMECTHO, (pasbl, XapaKTepU3YIOIIHUE 3BYK, 3alax,
pacctosiHue. JlenuTech YBUAEHHBIM C UHBAIIUMAOM.

— Oo0pamaiiTech ¢ cO0aKaMHU-TIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMH JOMAITHUMH
KUBOTHBIMH. He KoMaHyiiTe, HE TporaiiTe M HE UTpalTe ¢ COOAKOM - ITOBOIABIPEM.

— Ecnu Bbl coOupaetrech YUTaTh HE3PSAUEMY YEJIOBEKY, CHauajaa npeaynpeaure oo
stoMm. ['oBopute HOpMasibHBIM TojiocoM. He mponyckaiite nHdopmanuio, eciu
Bac 00 3TOM HE MOMPOCHIT.

— Ecnu 3T0 Ba)XKHOE MUCHMO WIH JOKYMEHT, HE HYKHO JIJ1s1 yO€ITUTETbHOCTH J1aBaTh
ero norporath. [Ipu 3ToM He 3ameHsiliTe ureHue nepeckazoM. Korma



HE3PSYH YeTTOBEK TOJDKEH MOAMNUCATh TOKYMEHT, IPOYUTANTE €ro 0013aTeNBHO.
HHBanmuaHOCTh HE OCBOOOXKAAET CJENOro 4ejoBeKa OT OTBETCTBEHHOCTH,
00yCIJIOBJIEHHOU TOKYMEHTOM.

— Bcerna oOpainaiitech HEMOCPEACTBEHHO K YENIOBEKY, JaXKe €CJIM OH Bac HE BUJIMT,
a HE K ero 3pA4eMy KOMIIaHbOHY.

— Bcerna nHaspiBaiiTe ce0s W MpPENCTABISIATE APYTHMX COOECETHHKOB, a TaKKe
OCTJIBHBIX IPUCYTCTBYIOMUX. ECIIM BBl XOTUTE TTOKATh PYKY, CKOXKHUTE 00 ITOM.

— Korma Bbl mpepnaraere He3psgdYeMy YEIOBEKY CECTh, HE YCAXKHUBAWTE €ro, a
HaIpaBbTE PYKY HA CIIMHKY CTYJIa WU NOJIOKOTHUK. He BoauTe 10 MOBEPXHOCTH
ero pyky, a JgalTe eMy BO3MOXKHOCTh CBOOOJIHO MOTporath npeamer. Ecinu Bac
MOMPOCHUJIIN TTIOMOYb B3SITh KAKOU-TO MPEAMET, HE CIEAYET TIHYTh KUCTh CJIEOrO
K MPEeIMETY U OpaTh €ro PyKO# ATOT NMpPeMeET.

— Korzaa BbI o0miaerech ¢ rpynnoi HE3psSYuX JIrojel, He 3a0bIBaiTe KaXKIblil pa3
Ha3bIBaTh TOTO, K KOMY BBl 00paIlaeTech.

— He 3acraBnsiite Bamero coOeceqHUWKa BelaTh B IMYCTOTY: €CJIU  BHI
NEePEMEIIAETECH, PEYIPEIUTE €TO.

— BrnonHe HoOpMalIbHO yMOTPEOISATh CIOBO «CMOTPEThY. JIJIsl HE3pSYEro YesioBeKa
ATO O3HAYAET «BUJIETh PYKaMU», OCS3aTh.

— HW30eraiite pacIulbIBUATBHIX OMpPEACICHUNH M UHCTPYKIHM, KOTOPbIE OOBIYHO
COIIPOBOXKIAIOTCS KECTaMU, BhIpaXKeHUM Bpojie «CTakaH HaXOJUTCS TIe-TO TaM
Ha cTojey. CrapaiTech ObITh TOUHBIMU: «CTakaH MOCEPEeIMHE CTOJIAY.

— Ecnu BbI 3aMeTUIH, YTO HE3PSYUHN YENIOBEK COMIICS C MapIpyTa, HE YIpaBIsiiTe
€ro ABMKCHHEM Ha PACCTOSIHUH, MTOJAOUIUTE U IIOMOTUTE BEIOPATHCS HA HYKHBIH
yTh.

— Ilpu cnycke win noabeMe MO CTYIIEHbKAM BEIUTE HE3PSUYErO MEPIEHANKYISIPHO
Kk HuM. llepenBurasicb, He JOeNaWTe PBHIBKOB, pe3Kkux HBWkKeHU. [lpu
CONPOBOKJICHUHM HE3PSAYEro YEJIOBEKa HE 3aKiaJblBaliTe PyKH Ha3aJd - 3TO
HEY100HO.

Ilpasuna smuxema npu odueHuU ¢ UHBATUOAMU, UMEIOUUMU HAPYUIEHUE CITyXa:

— Pa3roBapuBasi ¢ 4eJIIOBEKOM, Y KOTOPOIO IUIOXOU CIyX, CMOTPHUTE IPSIMO Ha HETO.
He 3aremmusiiTe cBO€ JMIIO U HE 3aropakKMBaWTE €r0 PyKaMH, BOJOCAMHU WU
KaKUMHU-TO TIpenMeramu. Bamr coOeceHUK TODKEH HMETh BO3MOXKHOCTH
CJENTH 32 BHIPAXKEHUEM BalIEro JUIA.

— CymlecTByeT HECKOJIBKO THUIIOB M cTeneHed TIyXxoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CHOCOOOB OOIIEHHUS C JIIOABMH, KOTOPBIE IJIOXO CJHIBIIIAT.
Ecnu BbI He 3HaeTe, KaKOW MPEANOYeCTh, CHPOCUTE Y HUX.

— Hekortopeie nt0aM MOTYT CHBIIIATh, HO BOCIHPUHUMAIOT OT/AENIbHBIE 3BYKH
HenpaBWIbHO. B 3TOM ciyuae roBopuTe OOJee TPOMKO W YETKO, MoAOHpas
MOAXOASAUUNA ypoBeHb. B npyrom ciiyyae moHajgoOUTCsl JUIIb CHU3UTH BBICOTY
rojioca, TaK KakK YeJIOBEK YTpaTui CHOCOOHOCTh BOCHPUHUMATH BBICOKHE
YacCTOTBHI.

— YrtoObl NpUBICYb BHUMAHUE YEJIOBEKA, KOTOPBIM IJIOXO CIBIIIUT, HA30BUTE €rO0
1o uMeHu. Ecim oTBeTa HET, MOXHO ClIeTKa TPOHYTh YeJI0BEKa WIIH e MOMaxaThb
PYKOM.



— T'oBopuTe sicHO 1 poBHO. He HY>XHO M3TUIITHE TOAYEPKUBATH YTO-TO. KpnuyaTs,
O0COOEHHO B YXO0, TOXE HE HaJIO.

— Ecnm Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYyiTe mnepedpa3supoBaTh CBOE
npeioxkenue. Mcnonb3yilTe xKeCThl.

— VYo6eautech, uto Bac moHsuin. He cTecHsiiTech COpOCUTh, TOHSI JIM Bac
coOeceTHHK.

— Ecmu BBl coobmiaete wuHbOpManMio, KOTOpas BKJIOYaeT B ce0s HOMep,
TEXHUYECKHUI WM APYTOM CII0KHBIA TEPMUH, aJIPEC, HAITUIIUTE €€, COOOIIUTE O
dbakcy WU JIEKTPOHHOM MOYTE WU JIOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLJIa TOYHO TMOHSTA.

— Ecnm cymecTByloT TPYIHOCTH MPU YCTHOM OOIIEHUU, CIIPOCUTE, HE OyAeT Ju
IPOIIIE NMEePENUCHIBATHCS.

— He 3absiBaiiTe 0 cpeze, KOTOpasi Bac OKpykaeT. B OOJIBIINX UM MHOTOJTFOHBIX
MOMEIIEHUAX TPYAHO OOIIAThCS C JIFOABMHU, KOTOPHIE IMJIOXO CJiblaT. SApkoe
COJIHIIC WJIM T€Hb TOKE MOTYT OBITh OapbepaMu.

— OueHb YacTo riIyXxue JIFOAU UCTIONB3YIOT A3bIK KeCTOB. Eciiu BB 00111aeTech uepes
NepeBoAUMKa, HE 3a0ynpTe, 4YTO oOpamatbCs HAAO0 HEMOCPEICTBEHHO K
cobeceTHUKY, a He K TIEPEBOTUUKY.

— He Bce nroau, KOTOphIE TUIOXO CHBIIIAT, MOTYT YMTaTh MO Tydam. Bam nydrie
BCETO CIIPOCUTH 00 ATOM TIpH TiepBoi BcTpede. Ecnu Bam cobeceqnuk obnamaer
9TUM HABBIKOM, HY>KHO COOJIFOJaTh HECKOJBKO BaKHBIX MpaBwil. [lomHuTe, 4TO
TOJILKO TPH U3 JECSATHU CJIIOB XOPOIIIO MPOYUTHIBAIOTCS.

— HyxHo cmoTpeTrs B JHIO COOECEIHUKY M TOBOPUTH SICHO M MEIUICHHO,
UCIIOJIb30BaTh MPOCThIE (Ppa3bl U M30eraTh HECYIIECTBEHHBIX CIIOB.

— HyXHO uCIONBb30BaTh BBIpAXKEHHUE JIUIIA, KECThI, TEIOJIBIKEHUS, €CIIH XOTUTE
MOTYEPKHYTHh WM MPOSICHUTH CMBICT CKa3aHHOTO.

Ilpasuna smuxkema npu oduieHUU ¢ UHBATUOAMU, UMEIOUWUMU 3A0€PHCKY 6 PA3BUTHU U
npooJieMbl 001EHUsI, YMCTBEHHbI€ HAPYLIICHUSI:

- Hcnonp3yiTe TOCTYNHBIN SI3BIK, BBIPAKAUTECH TOYHO U IO JICITY.

- N36eraiiTe cI0BECHBIX MITAMIIOB U 00OPAa3HBIX BRIPAKEHHM, €CIIH TOJTBKO BB
HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- He rosopute cBbicoka. He nymaitte, 4To Bac HE MOWMYT.

- I'oBOps 0 3amadax WM MPOEKTE, pACCKA3BIBANTE BCE «I10 maram». Jlanre
BallieMy COOECEHUKY BO3MOXHOCTh OOBITpaTh Ka)ABIA MIAr MOCJE TOro, KaK BbI
OOBSICHUTIU EMY.

- Hcxonute U3 TOro, 4T0 B3pOCIIBIA YEIOBEK C 3a€PKKOU B PA3BUTHU UMEECT
TaKOMU K€ OMBIT, KaK U JIF0OOU Ipyroi B3pOCIbIii YeTOBEK.

— Ecnu HeoOxommuMo, uemonb3yiiTe niutrocTparu uinu Gororpadun. bynere
TOTOBBI IOBTOPHUTH HECKOJIBKO pa3. He caBaiitecs, eciiv Bac ¢ IEPBOro pas3a HE MOHSLIIN.

— OG6pamiaiiTech ¢ 4€TOBEKOM C MpOOJIEeMaMU Pa3BUTUS TOYHO TaK K€, Kak
BBl ObI OOpaIannch ¢ JIOBIM IpyruM. B Oecene oOCyKaaiTe T€ K€ TEMbI, KaKHUE BBI
oOcyxaaere ¢ IpyruMmu JiroapMu. Hampumep, miaaHbl Ha BBIXOJIHBIE, OTIYCK, MOTO/A,
MOCJIeAHUE COOBITHUS.

- OO6pamiaiiTech HEMOCPEICTBEHHO K YEIOBEKY.

- [TomuuTe, 4TO NMIOAM C 3aJEPKKOM B PA3BUTHHU J€ECIIOCOOHBI U MOTYT



IIOAIIMChIBATDH JOKYMCHTHBI, KOHTPAKTHI, T'0JIOCOBATh, JaBaThb coriacuec Ha
MCAWIUWHCKYIO ITIOMOIIb U T.A.

Hpaeuﬂa ImuKema npu oﬂmeuuu c unewmdamu, umerouiumu NCUXUIECCKUEC HAPYIICHUS .

[lcuxuueckue HapyIIEHUS - HE TO K€ caMoe, UTO poOJIeMbl B pa3BuTuu. Jlroau
C TICUXUYECKUMU TTPOOJIEeMaMHi MOTYT UCIIBITHIBATH SMOIIMOHAJIBHBIE PACCTPOICTBA
WM 3aMEIIaTeIbCTBO, OCJIOKHSIIONINE UX KU3Hb. Y HUX CBOM 0COOBINM M M3MCHYHMBBIN
B3IJIS1]1 HA MUD.

- He Hano qymath, 4TO JIIOAM C ICUXUYECKUMU HAPYIICHUSIMU 00S3aTEIBLHO
HYKIAI0TCS B JIOTIOJHUTEIBHON MTOMOIIIH U CIIEIIMATIHLHOM OOpaIleHHUH.

— OG6pamiaiitecb ¢ JIOABMU € TICUXMYECKUMH HAPYIICHUSMH KakK C
JUYHOCTAMU. He HYy»KHO JenaTh NMpexIeBPEMEHHBIX BBIBOJOB HAa OCHOBAHHWM OIIBITA
OOILIeHHS C APYTUMHU JIFOJIBMU C TaKO# ke (opMOil HHBATUIHOCTH.

- He cnenyer nymath, 4TO JIOIM C MCUXMYECKUMH HApYyIICHUSMH OoJiee
JIPYTUX CKIOHHBI K Hacwiuio. O1o Mud. Eciu Bl IpyXentoOHBI, OHH OyayT
YyBCTBOBATh C€0s CIIOKOMHO.

- HegepHo, 4TO M10M C ICUXUYECKUMU HAPYIIEHUSIMHU UMEIOT MPOOJIEMBI B
MOHUMAHUM WA HIKE TI0 YPOBHIO MHTEJIIEKTA, YeM OOJIBITUHCTBO JIFOICH.

- Ecnn yenoBek, UMEIOIINT ICUXUYECKUE HAPYILIEHUS], PACCTPOECH, CIIPOCUTE
€ro CIIOKOMHO, YTO BbI MOXKETE CJI€JIaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4ea0BEKOM, UMEIOIIUM TICUXUYECKUE HAPYIIEHUS,
JIa’Ke €CJIM Y BaC €CTh ISl 3TOr0 OCHOBAHUSI.

Hpaeuﬂa imuKkema npu oﬁmelmu c uneaﬂuoom, ucnsimoslearouium 3aTPpyAHCHUSA B PE€YHN:

— He ur”opupyiite Jtoeil, KOTOPbIM TPYJHO TOBOPUTh, TOTOMY YTO MOHATH UX - B
BalllUX UHTEPECAX.

— He nepebuBaiiTe 1 He MOMPABIISHTE YEJIOBEKA, KOTOPHIN UCIIBITBIBAET TPYIHOCTH
B peun. HaumHaliTe roBOpUTH TOJBKO TOTAa, KOTJAa yOETUTECh, YTO OH YXKe
3aKOHYMJI CBOIO MBICJIb.

— He nwiTaliTech yCKOpUTH pa3roBop. byabTe TOTOBBI K TOMY, YTO PasroBOp C
YEJIOBEKOM C 3aTPYJHEHHOM pPeublo 3aiiMeT y Bac Oousbllie BpeMeHHU. Eciun

BBI CTICIINTE, JTy4Ille, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIEHUH B IPYTOe
BpEMs.

— CMoTputre B JHIIO COOECENHMKY, TOJJACPKUBANTE BU3YAIbHBIA KOHTAKT.
Otnaiite 5T0i1 Oecene Bce Ballle BHUMaHHE.

— He nymaiite, 4T0 3aTpyJHEHUS B pEUH - IOKA3ATEIb HU3KOIO YPOBHS UHTEIIJIEKTA
YEJI0BEKa.

— Crapaiitech 3aJaBaThb BOMNPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHUX OTBETOB WIH
KHBKaA.

— He nputBopsiiTech, ecin Bbl HE MOHSUIM, YTO BaM cka3anu. He crecHsTech
nepecnpocuTh. Ecnm Bam CHOBa HE yJIalloCh MOHSTH, MOMPOCHUTE MNPOUZHECTH
CJI0BO B 00Jiee MEJIJIECHHOM TEMIIe, BO3MOXHO, 0 OyKBaMm.

— He 3a0biBaiiTe, UTO YETOBEKY C HAPYIIEHHON PEYbIO TOXKE HYKHO BBICKA3aThCHI.
He nepebuBaiite ero u He moaasisiite. He ToponuTe roBopsiero.

— Ecnm y Bac BO3HMKaIOT MpoOJjieMbl B OOILIEHUH, CIPOCUTE, HE XOYET JIM Ball
cobeceTHUK UCTOb30BaTh APYroil crocol - HamucaTh, HareyaTaTh.
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IMopsiioKk AeCTBUI COTPYAHUKOB 00pa30BaTeIbHOM OPraHU3AIUN 110
OKA3aHMI0 CUTYAIIMOHHOW MOMOIIM MHBAJINAAM U MAJIOMOOHIbHBIM
rpynmnamM HaceJeHHsl, B TOM YUCJIe B ¢cJIy4yae NIPUMEHEHUS KHONIKH «BbI30B
IepcoHaJIa

1.O01uue moI0KeHus

1.1. Hacrosimue [lopsimok pa3paboTaH ¢ LENAbI0 OpraHu3aluu padoThl MO MpPUEMY
rpaXJaH, ¢ Yy4eTOM HMMEIOIIMNXCS Y HUX CTOMKHX PacCTPOMCTB (PYHKIUM OpraHU3Ma U
OTpAaHUYEHUN >KU3HEJEATCIIbBHOCTH, B TOM YHCJIE€ WHBAJIUIOB, OOpaIlaloIIMXcs 3a
MOJIYYEHUEM YCIIYT, a TAK)KEe OKa3aHUsSI UM MPU 3TOM HEOOXOIUMOMN MTOMOIITH.

1.2. OcHOBHBIE MMOHSTHUSA:

NuBanup - 11110, KOTOPOE UMEET HApYIIEHHUE 30POBbsI CO CTOMKUM pacCTPONCTBOM
dbyHKIMI opraHu3Ma, OOYCIOBJICHHOE 3a00JICBaHUSIMH, TIOCJICICTBUSIMU TpPaBM WIH
nedeKTamMu, TPUBOMASIIEE K OrPAaHUYEHHUIO IKU3HENEATEIbHOCTH U  BBI3BIBAIOIIIEE
HEOOXOJIMMOCTh €TI0 COIMAIIbHON 3aIUTHI.

NuBaauaHocTh - 3TO HSBOJIONMOHUPYIONIEE TMOHSATHE; HWHBAIMIHOCTH SIBISIETCS
pPE3yNbTATOM B3aUMOJICUCTBUS MEXKIYy HWMEIOIIMMH HapyIIEHUs 310pOBbsS JIOJbMHU U
cpelnoBbIMU OapbepaMu (pU3ndecKuMU, HHPOPMAIIMOHHBIMH, OTHOIIIEHYECKUMU ), KOTOPbhIE
MEIIAIT UX MOTHOMY M 3P (HEKTHUBHOMY YYaCTHIO B )KM3HH OOIIECTBA HAPABHE C JPYTUMH.

MajsiomobomibHbIe rpaxaane (MI') - 5To J10J1, UCIIBITHIBAIONINE 3aTPYAHEHUS TIPU
CaMOCTOSTEIILHOM TIEPE/IBIKEHUH, TOJYYECHUH YCIyrd, HeoOXonuMon uHOOpMAIMu WIH
Ipy OPUEHTUPOBAHWU B TPOCTPAHCTBE (JIIOJM C BPEMEHHBIM HapyIIEHHWEM 3]I0POBbS,
OepeMeHHbIE KEHIIUHBI, JIFOIU CTAPIINX BO3PACTOB, JIIOJIU C JETCKUMHU KOJSICKAMH H T.I1.).

1.3. Tlopsimok pa3paboTaH B COOTBETCTBHHM C TpPeOOBaHUAMH CTaTbM 15
«ObecnieueHne OCCIPENATCTBEHHOTO JOCTyNMa WHBAIUIAOB K OOBEKTaM COIMAJIBHOM,
WHXEHEPHOW U TpaHCTIOpTHOHM nHppacTpykTyp» DenepanbHoro 3akoHa ot 24 HosiOops 1995
rojga N181-®3 "O conmanbHOM 3amuTe HHBaAMUA0B B Poccuiickoit deaeparmmu.

1.4. Tlopsmox pa3paboTtan B IemsiX OOecleueHus JOCTyla WHBAIUIOB W
MaJOMOOMIBHBIX TPYII HACENEHUs K YCIyraM U OOBEKTy, OKa3aHHUS TpPHU ITOM KM
HEOOXOMMMOW TIOMOIIA U WCIHOJb30BAaHUU TIPU HWHCTPYKTUPOBAHWH COTPYTHUKOB
YUPEXKICHUN.

1.5. TpeGoBaHus K YPOBHIO TIOJITOTOBKH MEPCOHANA!

a). TpeOoBaHWs 3aKOHOJATEIHCTBA, HOPMATHUBHBIX MPABOBBIX JOKYMEHTOB II0
00€CIIeUeHUI0 JOCTYIMHOCTH Jii WHBAIHUIOB OOBEKTOB COIMATBHOW, WHXKEHEPHOU W
TPAHCIIOPTHON UHGPACTPYKTYP U YCIYT.

0). OcHoBHble ¢Gopmbl uHHBaMUAHOCTU. KpaTkas XapakTepucTHka OapbepoB
OKpY’Karolen cpejibl 111 UHBAIUA0B pa3HbIX (hopM.

B). OCHOBHBIE MMOHATHSI O JOCTYITHOCTH OOBEKTOB U YCIYT.

r). IlepeyeHr mnpenocTaBisieMbIX YCIAyr B opraHuzanuu; ¢opmMa H HOPSIOK
MPEOCTaBICHUS YCIYT.

n). [IpaBmita aTukeTa pu OOIIEHUN C MHBAJIUIAMH.



€). 3HaHHE O CHEeLHATIbHOM (BCIIOMOTaTeIbHOM) 00OpYIOBaHUH M MIPUCTIOCOOICHUSIX
JUISl UHBAJIWIOB, UMEIOIINXCS B PACHOPSXKEHUM YUYPEXKJICHUS, HAIUYUU JOCTyNa K HUM,
MOPSIAKE UX IKCIUTyaTaluu (BKJItoUas TpeOOBaHUS OE30MaCHOCTH);

k). Opranuzaiusi 10CTyla UHBAIUJI0B U MaJIOMOOMIBHBIX TPaXKJaH Ha OOBEKT: Ha
TEPPUTOPUH O0OBEKTA, K BXOJHOM IpYyMIE B 3[aHUE, K MYTAM NEPEeABHKEHUS BHYTPH 3aHUs,
K MeCTaM LEJIeBOro Ha3HaueHMs (30HE OKa3aHUs YCIYr), K CAHUTAPHO- TMTHEHHUYECKOMY
MOMEIIEHHUIO.

3). Hanuume pa3paboTaHHBIX NPABUJI B3aUMOJEUCTBHS COTPYAHUKOB YUPEKICHUS
P MPEJOCTABICHUH YCIYT UHBAJIUAY U MAaJOMOOWIBHBIM IPyIIIaM HACEICHUS.

n). [lepeueHb COTPYTHUKOB, YUYACTBYIOIIMX B 00€CTICUYEHUH TIOCTYITHOCTH OOBEKTa U
yeayr ans uaBanuoB 1 MI'H, a Takxke oka3aHus UM MOMOIIM B MPEOA0JIECHUN OapbepoB U
B CONPOBOKJICHUHU WHBAIUIOB M MAJIOMOOWJIBHBIX TpakJlaH Ha OOBEKTE, B TOM UHUCIE B
CJIy4ae MCITOIb30BaHUS KHOMKU «BBI30B MIEPCOHATIA.

2. HOpﬂI[OK OKa3aHHud IMIOMOIIIM HHBAJINA0B " MAaJIOMOOUIbHBIM rpynmam HaceJICHUs,
B TOM YMCJI€ C IPUMEHCHUEM KHOIIKM «BBI30OB IEPCOHATIA»

2.1.KHormKka «BBI30B ITepCOHaIay PaCcoiOKeHa Ha (PPOHTATLHON YaCTH 3/IaHUsI BO3JIC
[JIABHOTO BXOJla B 00pa30BaTENIbHYI0 OPraHU3allMI0 W TMpeaHa3HA4YeHa JJIsi OpraHu3alluu
KaueCTBEHHOTO MpHUeMa 1 00CTY>KMBAHUS WHBATUIOB U MaJTOMOOMIIBHBIX TPaXIaH.

2.2.CurHaJi ¢ KHOIIKH «BBI30B MIEPCOHAIA) MOCTYNAET B yUPEKAEHUE, T/I€ HAXOAUTCS
CIIEIUAJIMCT, OTBETCTBEHHBIN 32 OKa3aHUE TTOMOIIY WHBAIHMIAM U APYTUM MaJIOMOOMIHHBIM
rpaxkaaHam (Jajee - CIelraiucr).

2.3.CrenMaaucT BBIXOJUT K TMOJy4YaTeNI0 YCIYr, OTKPHIBAET BXOJHYIO JIBEPS,
YTOYHSIET, B KaKOW IIOMOIIM HYXXJAeTCsl TMOCETUTENb, IIeJb TNoceuieHus. B ciyuae
HEOOXOAUMOCTH, MHBATUIY U MaJOMOOWILHOMY TPaKIaHUHY OKa3bIBA€TCS CUTYallMOHHAS
MOMOIIb MPU BXOJI€ B 371aHUE.

2.4.CnenuanucT B JOCTymHOM ¢GopMe pas3biCHAET TOPSIAOK COBEPIICHUS
HEOOXOAUMBIX JICMCTBUNM B COOTBETCTBHM C IIEJISIMH TIOCCIICHHS 00pa30oBaTeIbHON
OpraHu3aluH.

2.5.CrnenaiucT TpU  OKa3aHWM  CUTYAIlMOHHOM  TOMOIIM  HWHBAIUAY W
MaJJOMOOHMIIBHOMY TPaKJIaHWHY, HaXOASAIIEMYCSI BHYTPH IMOMEIICHHS YIPEKICHUS JOJDKCH
COOOIIUTH CBOIO (DAMUIIHIO, UMsI, OTYECTBO, 3aHUMAEMYIO JOJKHOCTD, II0 KAKOMY BOIIPOCY
oOpatuics rpaxmaaHuH. BbIICHUB TNpuUYuMHY oOpalieHus, BHECTH JaHHBIC B JKypHas
pEerucTpaliy MPeI0CTaBICHUS YCIYTH KHOIKH «BBI30B MEPCOHAIAY.

2.6.B 3aBucuMocTH OT (HU3UYECKUX OCOOCHHOCTEW WHBAIWIA U MaJOMOOMIHHOTO
rpakJaHuHa, JIUYHBIA TPUEM OCYIIECTBIISCTCS B 30HE 1[€JIEBOT0 HA3HAUYEHUSI - B IOMEIICHUHN
Ha TIEpBOM OJTa)ke, NPEAHA3HAYCHHOTO IS OKa3aHWs T[OMOINM HWHBAIWJIaM H
MaJIOMOOWJIBHBIM TpaKJIaHaM W TpakJaHaMH C OTPaHUYCHHBIMH BO3MOKHOCTAMH IIpH
MOCEIICHUN 00Pa30BaTEIbHOTO YUPEKIACHUS.

2.7.1lpu COMPOBOXKIECHNN WHBAIHJA U MAJIOMOOWIBHOTO TpaXJIaHWHA B KaOWHET,
CIICIIMATIUCT TpeJjiaraeTcs OKa3aHue MOMOIIH - KaTUTh KOJISICKY. HaunHaTh KaTUTh KOJIACKY
Hajo0 MeaeHHo. Eciau Ha myTu BeTpedaeTcs ABEPh, HEOOXOAUMO MPEIJIOKUTH TOMOYb €€
OTKPHITb.

2.8.1lpu mepeaBW)XEHUW 1O 3JaHUI0 WHBAJIMJA U MaJOMOOHJIBHOTO TpakJaHHHA
CIICIIMATTMCTOM OKa3bIBACTCS HEOOXO0MMas TIOMOIITb:

-UHBAIUOY C HAPDYUWIEHUEM CYXA:



npeajiaraeTcsl ciefoBaTb 3a COOOHM, clOBa CONPOBOXKIAIOTCA JOCTYHHBIMH U
MOHATHBIMH KE€CTaMH, B KaOMHETEe HEOOXOIMMO YKa3aTh PYKOW MECTO, KyJa MHBAIH] MOXKET
MIPUCECTH;

JUIA TIPUBJICUEHUS] BHUMAaHUsI HEOOXOAMMO Ha3BaTh MHBAJIN/A MO UIMEHH M OTUYECTBY,
a B CJIy4ae OTCYTCTBHS PEAKIUH, CIETKA MPUKOCHYTHCS K €T0 PYKE WJIH MIPUBJICYb BHUMAHHE
KECTOM PYKH, B CIIy4yae CJIOKHOCTEH C YCTHBIM OOILIEHUEM IpEJIaraeTcsi BECTU AUAor B
MUCHPMEHHOM BHUJIE, MPU BOSHUKHOBEHUH HEOOXOJIUMOCTH O3HAKOMIICHHS C JOKYMEHTaMH,
MPEIOCTaBIsIEMbIMA HHBAJIUIOM, OTBETCTBEHHBIN CIIEIUATNCT KOMMEHTHPYET TOKYMEHTHI,
KOTOPBIE HY)KHBI IS PEIICHHsI BOTIPOCA, CBI3aHHOTO C JIMYHBIM OOpalieHneM WHBanuaa. B
cllydae MpeAO0CTaBICHHUS HETIOJIHOT'O0 KOMIUIEKTa JOKYMEHTOB, OTBETCTBEHHBIN CIICIIMAIICT
B THCHbMEHHOM BHJE COOOINAaeT WHBAIWAY TNEpeYeHb HEJOCTAIOUINX JOKYMEHTOB,
cOOI0JaI0TCs O0IIME ITUYECKUE HOPMBI OOIIEHUSI C MHBAIMJIAMH C HAPYUICHUEM CIyXa —
HE yKa3bIBaeTCA Ha TpPaMMaTHYECKHE OITHOKH, HE AECNAI0TCS 3aMeUaHus 10 yCTHOM pedu, TakK
KaK MHOTHE WHBAIH/BI C HAPYIICHUEM CITyXa HETPaMOTHBI

-UHBAIUOY C HApYUIeHUEM 3PEHUSL:

HEOOXOMMO TIPEUIOKHUTh MOMOIIL 1O COMPOBOXKICHUIO B KaOWMHET, MPEIIOKHUTh
caMoMy BbIOpaTh, C KaKOW CTOPOHBI €My yIOOHO UATH (OOBIYHO 3TO CBOOOHAS OT TPOCTH
CTOpOHA), TIPY TIEPEABIKCHUN WHBATU ACPKUTCS 32 CIICIUAINCTa PYKOU, MPOXOIs IBEPU
WM Y3KHE MTPOXO/IbI, BCETIa UITH BIIEPEIH, PYKOH HANIPABIISs MHBAIH/A TaK, YTOOBI OH eI
CJIEIOM 3a CIEIHAIMCTOM, B KaOWHETe, HeOOXOJAMMO TNOJIBECTH HWHBaIuAa K CTyIy H
HAMpPaBUTh €TO PYKY Ha CIIUHKY CTYJIa;

-ipy OOIIEHUH HEOOXOAMMO YUUTHIBATH MOCTOSHHYIO HEOOXOIWMOCTh MHBAJIHIA B
OpHeHTaIuu B pocTpancTBe. Ecnu cnenuanuct nepeMenaercs no KaOMHeTy Wid MOKUIAeT
€ro — CBOM JICUCTBUSI CONMPOBOXAAET rojocoM. Eciu B Xoje JUYHOTO MpueMa BO3HUKIIA
HEOOXOIMMOCTh MPUTJIAIICHUS IPYTUX CHEIUAINCTOB, HY>)KHO TIPEJICTABUTh UX U JaTh UM
BO3MOKHOCTh BBIPA3UTh F'OJIOCOM CBOE MPUCYTCTBUE;

-pY  BO3HMKHOBEHUU  HEOOXOIMMOCTH  O3HAKOMJIEHHS C  JIOKYMEHTaMH,
NPEIOCTaBIsIEMBIMU UHBAIUIOM, HE HApyIIaeTCs MOPSA0K UX pacnonioxenus. Heooxoaumo
KOMMEHTHUPOBATh CBOM JICUCTBUSI M HA3BIBATh IOKYMEHTBI, KOTOPHIE HY>KHBI JJIsI PEIICHHUS
BOMPOCA, CBSA3aHHOTO C JIMYHBIM OOpalleHneM HHBaIU[a. B cioyudae mpemocTaBieHUs
HEMOJHOTO KOMIUIEKTa JOKYMEHTOB HEOOXOJAMMO COOOIIMTh B THCHBMEHHOM BHJIE
UHGOPMAIIMIO O HEJOCTAIOIIUX JOKYMEHTaX, a TakXke, MO Mpoch0e MHBAIMIIA, 3alHUCaATh
uH(MOPMAITNIO HA €T0 JUKTO(OH;

-B ciydae HEOOXOJWMOCTH TMOAMUCH HHBAIHIA Ha JOKYMEHTE OTBETCTBEHHBIN
CHEIUANNCT TOJTHOCTHIO YHUTAET €ro, yOeKTaeTcsi B TMOHSATHU WHBAJIUIOM H3JI0KCHHOU
uHboOpMaIK, a TaKXKe MpejjaraeT MOMOIIb B MOJMUCAHUU JOKYMEHTAa — pacrojaraer
JIOKYMEHT TI0JT aKTUBHYIO PYKY, HAIpPaBIsAET yYKa3aTeIbHBIA Malel] ’TOW PyKH B MECTO, TJIe
JIOJI’KHA HAYAThCS MOTIHCH;

-HE00X0UMO COOI0aTh O0IKUe JTUYECKHE HOPMBI OOIMICHUS C WHBAIHUIOM C
HapylIeHueM 3peHusi — M30eraTh WM3JIUIIHEH XECTUKYISAIUU, B Clydae HEOOXOIWMOCTH
YTeHHSI IOKYMEHTA MPeIyNpeInTh HHBATUIA O Havalle ACUCTBHS, OOECIIEYNTh OTCYTCTBHE
IITyMOBBIX SIBICHUN B KaOWHETe (OTKIIOYNTh WM MAaKCUMaJbHO CHU3UTH TPOMKOCTH
CUTHAJIOB TeJIe()OHOB, HAXOAIIUXCA B KaOUHETE);

-UHEAIUOY C HAPDYWIEHUAMU UHmMeNeKma Tpearaercs cleoBaTh 3a COOOH,
MMOMOYb OTKPHITH JBEPH, U MPEIOKUTh 3aHITh MECTO TTOCETUTEIIS;

npu oOpalieHuM HeoOXOAMMO HCIOJIb30BaTh KOHKPETHbIE  (OPMYIHUPOBKH,
W3JIO)KCHHBIC JIOCTYITHBIM M TOHSATHBIM SI3IKOM. Peub momkHa OBITH CHOKOWHOH, 0e3
KoJiebaHuil TeMOpa M CKOpPOCTU u3J0keHUst uHpopmanuu. [Ipy BO3ZMOXKHOCTH yCTHas



uHpopMalMs JOJDKHA COMPOBOXKIATHCS WJUTFOCTPUPOBAHHBIMU  WJIM  MUChMEHHBIMU
Martepuaiamu.

29.B cnayyae HEOOXOIMMOCTM NpPUIJALIEHUS KOMIIETEHTHOTO COTpPYJHHKA
00pa30BaTEIbHOrO YUPEKACHUS U1l pEUICHHUs BOIIPOCA, IO KOTOPOMY OOpaTHIICS WHBAIUA
1 MaJIOMOOWIBHBIM Tpa)KAaHWH, OTBETCTBEHHBIM CHEIUATUCT O MPUOBITUS COTPYIHUKA,
HaIpaBJIsIeT MOCETUTENS K MECTY OKUJAHUS U 00ECIIEUMBAET €r0 COMPOBOXKACHHUE 0 MECTa
OKHMJIAHUS CIACAYIOIIMMU METOIaMH:

-MHBAJIMy C HApYIICHUEM CIyXa W UHBAIUAY C HAPYIICHUSIMHU UHTEIUICKTA JaJ0HbIO
YKa3bIBAETCS HA CTYJ B 30HE OXKUJaHUsI (MPUTTIAIIAIONINN JKECT) U MpejiaraeTcsl MpucecTb;

-UHBAJIMy C HApYIICHUEM 3pEHUs CHauyajaa JaeTcsl BO3MOXHOCTh COPUEHTHUPOBATHCS
B IpocTpancTBe. HeoO6X0o1uMo NpUKOCHYTHCA K €T0 TUIeUy WIH PYKE, IPEISIOKUTh IPOUTH K
MECTY OKUJIaHMSI, COMPOBOXKAAs JBUKEHUE WU TOJICPKKOW WHBAIIUIA 32 JIOKOTH/PYKY,
WJTU HAIPaBJISATh €r0 CJI0BaMU (HEMHOTO JIeBee, MpaBee).

2.10.B cnmyuae mnOpuUCYTCTBUSI BMECT€ C HWHBAIMJIOM WIH MalOMOOWIHHBIM
IpaXJaHUHOM CONPOBOXK/IAIOMIETO CYpAONEpPEeBOAUNKa, TU(DIOCYPAONIEPEBOAUMKA WU
WHOTO JIUIIA, BIAJCIONIETO KECTOBBIM S3bIKOM, OTBETCTBEHHBIN CIECIIMAIUCT 00ECIIeUYnBacT
€ro J0CTYN B yUPEKJICHHUE.

2.11.B cnyyae m0OpuHCYTCTBUSI BMECT€ C HWHBAIMJIOM WIH MaJOMOOWIHHBIM
IPpaXJIaHKHOM COOAaKU MPOBOJHUKA, OTBETCTBEHHBIN CIEIIUAIKCT, 00€CTICUMBACT €€ JOCTYII
B YUPEKICHHUE MONPOCUB MPEIBIBUTH MACIIOPT COOAKH.

2.12.B ciaydae HEOOXOJUMOCTH OTBETCTBEHHBIM CIEIIUATUCT COIMPOBOXKIACT
MHBAJIMAA W MaJOMOOWJIBHOTO TpakJIaHMHA JO MeCTa pacIoJIOKEHUs CaHUTapHO-
TUTHEHUYECKON KOMHATHI.

2.13.Tlo 3aBepiieHUIO MpUEMa OTBETCTBEHHBIN CHEIMAINCT MOMOTAeT MHBAIUAY U
MaJOMOOMJIBHOMY TPaXAaHUHY BBIUTH U3 3AaHUS.

2.14. CnenmanucTsl HECYT OTBETCTBEHHOCTh 3a HEOKa3aHHWE WM HEHaJJIexaliee
OKa3aHWE WHBATUAY U MaJOMOOWIBHOMY TpaXJaHUHY CHUTYallUOHHOM TOMOIIIH,
MCITIOJIb30BaHUSI CBOETO CITYKEOHOTO TIOJIOKEHHSI B IIEJIIX HECOOTBETCTBYIOIINX HHTEpECcam
YKa3aHHBIX TPaxaaH.

2.15.1lpy okazaHWW TIOMOIIM WHBAIUAY W MaJIOMOOWJIBHOMY TpakJIaHUHY
OTBETCTBEHHBIC CIEIUATUCTHI 00s3aHBl COOMIOAATh KOH(PHUACHIIMAIBHOCTh CBEACHUN O
COJIepKaHNH OKA3bIBAEMBIX UMHU YCIIYT.

2.16. Bce coTpynHHMKHN yUpexAeHUS MPHU OOCTYKUBAHUHM M OOLICHUU C WHBATUIAMU
JIOJIKHBI COOJTIOIATh ATUKY, BEXIMBOCTD U TAKT B COOTBETCTBUU C UX OTPAHUYCHUSIMH.

BHUMAHMUE!

KHOINKA
BbI3OBA

KHOMKA BbI3OBA NMEPCOHAIA

ANA NOAEN C OrPAHUYEHHBIMU nEPCOHAnA

BO3MOXXHOCTAMMU
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